
Getting Started with 
Clinical Cases



Step 1
• Use any browser  to 
access https://www.clinicalkey.com/student/login

https://www.clinicalkey.com/student/login


Step 2
• If you previously created 

a Clinical Key account (separate 
from Clinical Key Student Cases), 
you must sign out where you see 
the person icon (shown below)



Step 3

Click Redeem a Registration ID (as 
shown to the right), when setting 
up your account.



Step 4

• Enter the Registration ID and Password from Elsevier



Step 5

• You can now log in with your 
cusm.edu email and password 
you create. 



Final Tips

• Bookmark https://www.clinicalkey.com/student/login 
• If you do not see cases in progress, make sure that you are logged 

into Clinical Cases and NOT Clinical Key
• For more help, contact the Clinical Key Student Support Center: 
• Home - ClinicalKey Student Support Center or email the 

infocommons@cusm.edu , Monday – Friday, 8:00 am to 5:00 pm. 

https://www.clinicalkey.com/student/login
https://service.elsevier.com/app/home/supporthub/ckstudent/
mailto:infocommons@cusm.edu
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